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After successfully passing a nerve 

racking interview process none of 

us could contain our joy and relief, 

but little did we know there were 

more exciting experiences just 

round the corner. There were re-

search projects on City Safe,  Fi-

nancial Exclusion, and on afford-

able housing. There were also 

several actions, including West-

field: Friend or Foe and the Our 

Homes, Our London Tent City Ac-

tion. Everyone involved learnt that 

action is impossible without re-

search, and research useless with-

out action. Everyday brought new 

stories, trials, tribulations, ten-

sions, lessons and relationships. 

We will bring all this to future Lon-

don Citizens work and whatever 

we do in the future.  

Sam Causton and Paschal Uche  

A Super Citizens Summer Academy  

www.livingwage.org.uk          MAY 2006  

DATES FOR THE DIARY:  

www.telcocitizens.org.uk        SUMMER 2007  

What is TELCO?  

TELCO is a campaigning organi-

sation which targets issues of 

common concern to its mem-

bers. Our members come from the 

great faith and civic institutions -  

Churches, Mosques, schools, trade 

unions, university departments, 

student unions and charities. 

TELCO Members care about their 

future, their neighboursô future, 

and the public business which af-

fects them. They build relations 

with borough councils, central gov-

ernment and business in order to 

have a say on the issues that af-

fect their daily lives. Along with 

West and South London Citizens, 

we form London Citizens, the larg-

est organisation of civic institutions 

in the country!  

 
TELCOôs Members: 

Queen Mary Geography Dept  
Our Ladyôs, Bethnal Green 
St Anneôs Brazilian Chaplaincy 

London Buddhist Centre  
St Ethelburgaôs  

UNISON Mile End  
St Catherineôs, Bow 

Catholic Parish of the Royal Docks  
St Bonaventures & St Angelaôs 

TGWU Tube  
St Margarets, Canning Town  

Bryant St Methodists  
St Antonyôs RC Primary 

UNISON Homerton Hospital  
New Testament Church of God  

Ian Mikardo School  
Stepney Green School  

Aston Mansfield, Newham  
St Thomas More, Hackney  

Norlington School  
Our Lady & St Georgeôs 

Trinity School, Redbridge  
St Thomasô Canterbury 

East London Mosque  
LSE Students Union  

Parish of the Divine Compassion  
UNISON Barts and the London  

Zimbabwean Catholic Community  
TGWU Cleaners Canary Wharf  

TGWU Cleaners City  
St Francis of Assisi, Stratford  

Queen Mary UCU  
St Casimir Lithuanian Chaplaincy  

Crisis  
St Maryôs, Cable St 

Eastside Young Leaders Academy  
UNISON Tower Hamlets Local Govt  

St Antonyôs, Forest Gate 
Guardian Angels, Mile End  

Barking  and Dagenham Support Group  
PCS East London  

Landmark Training  
OAKAM 

Contact details:  

TELCO Organisers  

Matthew Bolton  

matthew.bolton  

@londoncitizens.org.uk  

Mobile: 07861380058  

Alice Brickley  

alice.brickley  

@londoncitizens.org.uk  

Mobile: 07957943745  

 

Postal Address:  

TELCO 

112 Cavell St  

London E1 2JA  

Telephone: 020 7375 1658  

www.telcocitizens.org.uk  

www.strangersintocitizens.org.uk  

Monday  
3rd Sept  

6pm -7.30pm  

Living Wage  
Action Team  

(All welcome)  

TELCO office  
112 Cavell St  

Whitechapel E1 2JA  

Thursday  
6th Sept  

7.30pm -9.15pm  

CitySafe  
 Action Team  

(All welcome)  

One Love Centre  
1 Bishops Avenue  

Plaistow E13 0RB  

Saturday  
8th Sept  

Whitechapel Welcome  
ACTION  

 

Whitechapel Station  
Call Alice on number 

below for details.  

Monday  
10th Sept  

7.30 - 9.15pm  

STRATEGY TEAM  
All members to be 

represented.  

London Muslim 
Centre, 46 White-

chapel Rd, E1 1JX  

Fri 28 ðSat 29  
September  

London Citizens 2 -Day 
Community Leadership 

Training  

Venue to be con-
firmed. Call Matthew 

for details.  

Wed 3rd  
October  

7.30pm -9.15pm  

TELCO 11th  
Delegates Assembly  

5-10 from each group  

Old Town Hall  
29 The Broadway  

Stratford E15 4 BQ  

Wed 14th  
November  

7.15 - 9.15pm  

TELCO 11th  
Annual Assembly  

BIG TURN - OUT!  

Round Chapel  
Glenarm Road  

Hackney E5 OLY  
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Tent - City Secures First Land Trust!  
In beautiful sunshine 

100 London Citizens 

families camped out 

by City Hall to launch 

the Our Homes, Our 

London Campaign.  

Prompted by the im-

pending action, Mayor 

Livingstone announced 

that he would work with 

London Citizens to pro-

vide the first Community 

Land Trust on a site in 

Bow. Construction would 

start in 2009 on the 100 

home pilot project, to be 

followed by thousands 

more CLT homes across 

London.  

The pledge to develop 

CLT homes was made by 

Ken in 2004 but after 

little progress in 3 years,  

TELCO decided that pres-

sure was necessary to 

make the promise count. 

The Tent -City, one of the 

most creative and ambi-

tious CITIZENS actions, 

paid off in a big way (see 

box below on successes 

of the Tent -City Action).  

TELCO achieved a Liv-

ing Wage double -

whammy in June as 

both Barclays and the 

Fire Brigade an-

nounced g round -

breaking deals.  

Following our action in 

Canary Wharf in May and 

subsequent negotiations, 

Barclays committed to a 

£2 million a year Living 

Wage deal. All 1000 sup-

port workers across  

their London operations   

received £7.50 per hour, 

above the LW, as of July 

1st. For some this 

amounts to nearly a 40% 

pay rise! This is the big-

gest single Living Wage 

victory ever and sets 

Barclays at the front of 

responsible practice.  

Soon after, the Mayorôs 

office called London Citi-

zens to help support 

them in introducing the 

Living Wage into London 

Fire Brigade cleaning 

procurement. A TELCO 

demonstration and depu-

tation at the Board meet-

ing secured a narrow 1 

vote margin and the Fire 

Brigade will now qualify 

for our Living Wage Em-

ployer Award.  

 LW Double Whammy!  

Tent-City on Potters Fields: Great weather and views of London.  

Mayor Livingstone commits to work with Citizens on CLT. 

SUCCESSES OF THE CITIZENS TENT -CITY ACTION:  

1.  Mayorôs announcement of clear timetable for 

100 home Community Land Trust in Bow  

2.  Mayorôs commitment to work with London Citi-

zens to roll out the CLT across London when 

pilot proves successful.  

3.  Media coverage: First item on BBC London, 

Front page of Evening Standard, The Times.  

4.  Built stronger relations across London Citizens 

with many 121 conversations through day.  

5.  Democratic decision -making practiced as each 

Citizens group discussed and voted on key de-

cisions including to stay the night or not!  

6.  Development of leaders as people take public 

roles speaking to the media, negotiating with 

Park management and discussing key issues.  

7.  A GREAT SUN -TAN FOR ALL OF US!  

At 6am, a core team 

swiftly set up a fantastic 

array of 50 green and red 

tents. By 7am, over 70 

Citizens leaders were on 

site, our banners were up 

and the Buddhists had 

begun meditation classes.  

Cameras and reporters 

came to investigate and,  

sitting in pairs in the sun-

shine, members began 

their 121 conversations.  

At midday, everyone 

joined in with a powerful 

rounds of peopleôs experi-

ences of housing issues in 

London. Then, thanks to 

some skilful negotiating, 

Neale Coleman, Head of 

Policy, came and commit-

ted again to work on the 

CLT -  the event was go-

ing very well.  

After lunch, the tension 

started to rise with the 

manager of Potters Fields 

demanding that we go 

before nightfall. On hear-

ing we were in breach of 

by - laws, the membership 

voted to remove the 

tents and leave: the ac-

tion had got the reactions 

we were after. Returning 

the next morning for the 

Mayorôs press conference 

enabled us to get the 

commitment  again: from 

Ken himself!  
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STRANGERS INTO CITIZENS PROGRESSING  

Younger Strangers supporter May 7  

The Campaign continues to 

gather support at the highest po-

litical levels with Harriet Harman, 

Deputy Leader of the Labour 

Party and Nick Clegg, Shadow 

Home Secretary for the Liberal 

Democrats, both supporting 

earned regularisation.  

SiC proves to be a popular ticket as 

the three Deputy Leadership con-

tenders that supported regularisation 

came first, second and third in the 

contest. London Citizens will now 

pursue meetings with Harriet Har-

man, now Deputy Leader and Chief 

Whip, Alan Johnson and Jon Cruddas 

to discuss how to take forward the 

campaign.  

The Liberal Democrats then joined 

the Strangers into Citizens band-

wagon as Nick Clegg, Shadow Home 

Secretary, announced this July that it 

is time to consider regularisation.  

With Parliament now in recess, the 

Strangers into Citizens team will be 

planning the next stage of the cam-

paign including events at the party 

conferences and also organising a 

group of supporters in the Commons 

and the Lords. We have also col-

lected nearly 5000 signatures in our 

petition. To keep updated check 

strangersintocitizens.org.uk  

At the Tent City action, London 

Citizens launched the Our Homes, 

Our London campaign, a call for 

affordable homes through com-

munity land ownership. Here we 

look in more detail at:  

 

 

 

 

 

 

 

 

Really, it is the rebranding and re-

launching of an existing campaign. 

In the Mayoral Accountability cam-

paign of 2004, housing came up 

again and again as a big problem. 

London Citizens chose Community 

Land Trusts (see later for info) as 

the potential solution to Londonôs 

Housing crisis and included it in the 

Citizens Manifesto. Mayor Living-

stone promised to develop 2000 

units of affordable housing through 

Community Land Trust  and it is the 

pilot of this larger promise that is go-

ing ahead in Bow. A further promise 

of CLT homes was part of the later 

London Citizens Ethical Olympics 

deal. With the pilot now going ahead  

WHAT IS THE óOUR HOMES OUR LONDONô CAMPAIGN 
the Our Homes, Our London 
campaign is about broadening 

the call for CLT homes to other 
landowners such as local au-
thorities, the NHS and the 

Housing Corporation. Contact 
your organiser if you want to 
get involved in the Action 

Team.  

How does a Community Land 
Trust for Mutual Home Own-

ership work?  
Land is given to the Community  
Land Trust and remains in pub-

lic ownership for the purpose of 
affordable housing.  

Thus the cost of land is re-
moved from the price of hous-

ing making it affordable to low 
income families.  These low -
income families can rent 

cheaply or invest and accumu-
late an asset over time and 
then go onto buy housing at full 

market rate. The subsidy is 

locked into the land allowing 
the next generation to benefit 

from the affordable homes and 
buy into the scheme. CLT land 
is forever held for affordable 

homes, for families with dignity 
and for stable communities.  
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MAKING THE CITY SAFER  
STUDENTS from three  

TELCO schools helped 

launch Citysafe, our 

new campaign to stop 

youth violence.  

Young people gathered 

for food, drink, games, 

performances and discus-

sion on youth issues in 

West Ham Park at the 

Picnic for Peace.  

Paul Amuzie from St 

Bons & Angelaôs said: 

ñThe issue of youth vio-

lence is one that touches  

all young people and 

families in the borough.  

ñMy friend was stabbed 

on a bus recently and itôs 

time that we made 

Newham a safer place.  

ñTelcoôs CitySafe cam-

paign will see people 

from different back-

grounds making a differ-

ence from the street level 

to the borough level.ò 

The campaign is working 

on three levels, starting 

with the message Not On 

Our Street. Members will 

be working to build trust 

among young people, 

ensure crimes are re-

ported and encourage  

streets to sign a CitySafe  

charter. Secondly, the 

group aims to break 

down divisions and 

ópostcode violenceô 

through events such as 

the picnic for peace. The 

London Citizens Summer 

Academy has also re-

searched youth provision  

in 5 East London Bor-

oughs and will bring spe-

cific proposals to Borough 

Leaders in September.  

At the TELCO Assembly 

in November, we will rec-

ognise the CitySafe 

Street Stewards that 

have worked hard getting 

to know young people in 

their area. We will also 

hold our East London 

Borough Leaders ac-

countable for improving 

youth provision & making 

the City Safer. See back 

page for next meeting.  
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Whitechapel Welcome  

 

The campaign to make 

Tower Hamlets 

cleaner, safer and 

more welcoming will  

go into action stations 

following months of 

intense research and 

capacity building.  

Led by the East London 

Mosque and St Maryôs, 

the Whitechapel Welcome 

campaign has engaged 

with other local groups, 

including St Paulôs, the 

Stepney Jewish Centre 

and the Salvation Army. 

A number of events 

aimed at pinpointing the 

most important issues 

have taken place and we 

are now ready for action 

planned for 8th Septem-

ber. The plan is for an 

inter - faith team from all 

organizations act as Wel-

comers/Stewards to 

Whitechapel. They will 

draw attention to the 

usual lack of Welcoming 

signage or material, by 

being human signposts 

and greeting visitors and 

residents of Whitechapel.  

On the back of this action 

we will then meet with 

the Leader of Tower 

Hamlets in September 

and propose a number of 

issues about the local en-

vironment. For the date 

of the next meeting, as 

with all next dates, 

please check the back 

page of this newsletter.  

TELCO Students Launch CitySafe at Picnic 4 Peace in West Ham 

Olympics Assembly  

David Higgins, CE  of the ODA,  and students at Trinity School 

The Olympics Assem-

bly at Trinity this July 

showed that our rela-

tionship with the 

Olympic Delivery Au-

thority is in great 

shape.  

Trinity and Norlington 

students and other 

TELCO leaders did a bril-

liant job of pinning David 

Higgins, the CE of the 

ODA, on the critical as-

pects of our Ethical Olym-

pics campaign: Living 

Wage, Affordable Housing 

and Training. Higgins re-

peatedly committed to 

work with us, help broker 

other important relation -  

ships and be accountable 

on the Living Wage. He 

obviously has come to 

respect TELCO and said 

that this was the most 

impressive and profes-

sional meeting he had 

been to in a long time. 

Well done to all those 

who came and contrib-

uted to it and a massive 

credit to Trinity for invit-

ing Higgins and pulling off 

such a great event.  

The next steps for the 

campaign are a joint 

TELCOïODA video on the 

delivery so far of our Peo-

pleôs Guarantees, and 

Higginsô attendance at 

the Annual TELCO As-

sembly in November.  


